
nngroup.com/articles/careful-prompts

Context
• Your job, background, or company
• The product and project
• User pro�les, research �ndings, 

or deliverables
• One or more screenshots

Describe the situation

Ask

Request speci�c information
• The chatbot’s role
• The output you need
• The numbers of outputs
• The steps
• The format

Rules
Provide constraints
• Best practices
• Style guide
• Limits

Examples • Good examples
• Bad examples
• Existing ideas

Demonstrate what you want
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